
                                
 

  
 

 

BREAKFAST 

Breakfast can be enjoyed in our exquisite Ritz Restaurant between the hours of 7.30am-10.30am.  

Reservations are not required, however, can be made by calling extension 15. 

 

Should you prefer to enjoy breakfast in the comfort of your own room, you can view the In-Room 

Dining menu located in the activity table.  Breakfast for the following day can be pre-ordered by 

calling extension 16 prior to 11.00pm or, alternatively, by completing the breakfast card in the writing 

desk drawer. 

 

DEPARTURE TIME 

The departure time from the hotel is 12 noon unless your room package states otherwise. Should you 

wish to request an extended departure time, please contact Reception by calling extension 10.  

 

DRESS CODE 

Reflecting the elegant nature of the hotel’s architecture, The Ritz London has a dress code in different 

areas of the hotel as follows: Gentlemen are required to wear a jacket and tie (jeans and sportswear 

are not permitted for either ladies or gentlemen) for afternoon tea in The William Kent House and for 

lunch and dinner in The Ritz Restaurant. In all other areas of the hotel (The Ritz breakfast service, 

The Rivoli Bar & Secret Garden, The Music Room, Cigar Lounge), casual attire is suitable.  

  

FIRE ALARM TEST 

A mandatory fire alarm occurs every Monday at 11.00am. The alarm will sound temporarily 

throughout the hotel.  

 

 

 



                                
 

  
 

 

FITNESS SUITE 

The Fitness Suite is available for your enjoyment and is located on B3 and can be accessed with your 

room key. 

 

NEWSPAPERS 

We are delighted to offer a selection of complimentary digital newspapers which can be accessed by 

scanning the QR code located in the activity table. 

Should you prefer to enjoy a physical copy, please let Reception know by calling extension 10. 

 

RITZ LONDON CIGARS AND SAMPLING LOUNGE 

Savour the remarkable collection of Cuban cigars including Cohiba, Partagas, Montecristo, Ramon 

Allones and Bolivar as our own bespoke hand rolled Ritz Cigar collection. Our floor to ceiling hand-

crafter walk-in humidor is every cigar enthusiast’s dream, guaranteeing the absolute highest quality 

in taste, aroma, and construction. The lounge is open daily between 1.00pm – 11.30pm, with last 

orders at 10.30pm, and if you would like to speak to a member of the Cigar Lounge Team, please call 

extension 0. 

 

ROOM SERVICE 

Should you wish to dine in the comfort of your room, you can view the Room Service menu located 

in the activity table.  Please call extension 16 to place your order. 

 

 

 

 

 



                                
 

  
 

 

 

THE RITZ RESTAURANT 

Our Two Michelin-starred Ritz Restaurant leaves an unforgettable impression on all who dine 

there.   Executive Chef, John Williams MBE creates menus featuring classic dishes alongside British 

specialities, precisely executed, and impeccably presented, using the very best quality British produce 

in season.   

Breakfast: Monday – Sunday: 7:30am – 10:30am 

Lunch: Monday – Sunday: 12.30pm – 2.00pm  

Dinner: Monday – Sunday: 6.30pm – 9.00pm 

If you would like to make a reservation, please call extension 11. 

 

AFTERNOON TEA AT THE RITZ 

Afternoon Tea at The Ritz, served throughout the historic William Kent House, is a quintessential 

British experience.   You can enjoy a choice of 20 different types of loose-leaf tea, a selection of 

finely cut sandwiches, freshly baked scones with Cornish clotted cream and strawberry preserve, and 

a mouth-watering range of exquisitely presented pastries and teacakes. The elegant ambiance is 

complemented by our resident pianist or harpist. 

Afternoon Tea is served daily at 11.30am, 1.30pm, 3.30pm, 5.30pm, and 7.30pm. If you would like 

to make a reservation, please call extension 11. 

 

THE RIVOLI BAR & THE SECRET GARDEN  

The Rivoli Bar is an intimate cocktail lounge providing a dazzling oasis away from the bustling 

London Mayfair streets, whilst The Secret Garden offers an enchanting haven to enjoy drinks 

outside.  Our friendly bar staff will create a cocktail of your choice or impress you with one of our 

own delicious creations. The Rivoli Bar is open daily from 11.00am – 12.00am, with last food orders 



                                
 

  
 

 

at 10.00pm and last drinks orders at 11.30pm. The Secret Garden bar will be open from 11.00am – 

11.30pm with last food orders at 10.00pm. 

 


